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Chapter 1 - General provisions 

Art. 1 - Preamble

1 The Alimentarium lends, for a limited and fixed period, works listed in the inventory of its collections for the 
purposes of temporary exhibitions open to the public, to museums or publicly accessible galleries, as well as to 
cultural or scientific institutions having professional exhibition infrastructure and qualified staff.

2 These General Terms and Conditions govern the legal relations between the Alimentarium and the borrowers of 
objects from its collections.

3 These General Terms and Conditions form an integral part of the loan agreement.

Art. 2 - Definitions

1 Fondation Alimentarium, whose registered office is located in Vevey, is hereinafter referred to as the Lender.

2 The Borrower is the institution that borrows objects from the Alimentarium. The person designated as responsible 
and vested with authority to legally represent the Borrower shall sign these General Terms and Conditions and the 
loan agreement. In principle, this shall be the director of the institution.

3 An object means any item listed in the inventory of the Alimentarium collections, whether it is the property of 
Fondation Alimentarium or held on deposit.

Chapter 2 - Submission of the request

Art. 3 - Submission of the loan request file

1 Any request must be addressed to the management of the Alimentarium at least six months before the start of 
the loan.

2 Any request must be accompanied by a general presentation of the exhibition concept, with precise indications 
of the intended use and interpretation of the objects to be borrowed from the Alimentarium, a presentation 
of the scenography, and a facility report setting out the exhibition conditions (climate, light, etc.) and security 
conditions of the venue in which the borrowed objects will be exhibited.

3 By submitting the loan request, the Borrower confirms that it has read and accepts these General Terms and 
Conditions.

4 The Alimentarium reserves the right to refuse any loan request without being required to state the reasons for 
its decision. The refusal decision shall not be subject to appeal.

Art. 4 - Venue and duration of the exhibition

1 A loan for an exhibition is granted for one specified exhibition venue only and for a predetermined period.

2 The touring of an exhibition must be the subject of a specific agreement for each exhibition venue. 
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Chapter 3 - Preparation of objects 

Art. 5 - Loan of fragile objects or objects in poor condition

1 The loan of fragile objects or objects in a poor state of conservation may require conservation-restoration, 
mounting, framing or packing measures for transport. 

2 The Lender reserves the right to define the necessary measures and to select the service provider. It shall also 
decide whether all or part of the measures are to be carried out before the start of the loan or after the objects 
have arrived with the Borrower.

3 No object forming part of the loan may be treated, cleaned or restored without the prior written authorisation 
of the Lender, except in cases of extreme urgency and imminent danger to the object. Similarly, no object may be 
separated from the mount with which it is loaned without the prior written authorisation of the Lender.

Chapter 4 - Transport and installation 

Art. 6 - Choice of carrier and organisation of transport 

1 Transport must be carried out by a specialised company or by teams trained in the transport of works of art. 
The Borrower’s choice of carrier is subject to the express written approval of the Lender. The Lender reserves the 
right to refuse a service provider without having to state the reason. 

2 The objects must be transported on a date as close as possible to the exhibition opening, in principle no more 
than fifteen working days before that date. 

3 Return transport shall take place under the same conditions and by the same carrier as the outward transport. 

4 The transport arrangements may be specified in the loan agreement according to the selection of objects. 

Art. 7 - International transport 

1 The Borrower, through the selected transport company, must handle the customs formalities before the objects 
are dispatched.

2 CITES certificates, or any other certificate that may be required for the objects to clear customs, must be 
obtained at the Borrower’s expense before the items are dispatched. The Borrower or its agent shall be responsible 
for the steps required to obtain these certificates. Any examination of materials to be identified shall be carried out 
under the supervision of the Alimentarium’s conservation-restoration department, at the Borrower’s expense.

Art. 8 - Condition reports

1 For each object forming part of the loan, a condition report shall be drawn up by the Alimentarium before 
packing for outward transport. This report shall be checked, approved and signed by the Borrower when the 
works are taken into custody and at each stage of the exhibition. 

2 In the event of an incident involving an object, the Lender may require an expert assessment by a 
representative of its choice. The costs of such expert assessment shall be borne by the Borrower. 



Page 5/8

Art. 9 - Packing 

1 Unless otherwise indicated, packing shall be carried out by Alimentarium staff or by a qualified carrier. Packing 
shall be identical for outward and return transport.

2 In certain cases, packing costs may be borne by the Borrower; these costs shall be stated in the loan form.

Art. 10 - Courier accompaniment 

1 The Alimentarium may specify that the works must be accompanied by at least one courier appointed by the 
Alimentarium. 

2 The Borrower shall be responsible for organising, and for all expenses relating to, the courier’s travel, including 
daily allowances, travel costs, meals and accommodation. The amount of the per diem allowances shall be 
communicated by the Alimentarium to the Borrower.

3 For loans lasting more than 18 months, the Lender may request an annual inspection visit by a courier. 
Inspection visits shall be subject to the same conditions as courier accompaniment for the installation and 
dismantling of the objects.

Art. 11 - Installation in the exhibition space 

1 The objects shall be installed under exhibition conditions consistent with those communicated by the Borrower 
in its facility report and with the specific requirements of the Lender communicated in the loan agreement.

2 All conditions may be checked by the Lender at any time during the term of the loan. To this end, the Lender’s 
representative shall have free access to the exhibition at all times. If necessary, the Lender may require the 
Borrower to provide monthly climate readings. 

3 The mounting or production of specific supports for each item shall be carried out in accordance with 
professional standards by qualified professionals and submitted to the Alimentarium for approval three months 
before the start of installation.

4 The exhibition of objects outside display cases may be requested on an exceptional basis and must be the 
subject of a specific request. Any framed object or picture without protective glass requires a viewing distance 
stipulated in the loan agreement.

5 Except during the installation and dismantling of the exhibition, the Borrower is not authorised to handle the 
loaned works, except for security or conservation purposes.

Art. 12 - Object labels and notices 

1 All exhibited objects must be accompanied by the credit line “Collection Alimentarium, Vevey” and by their 
inventory number.

2 The drafting of exhibition labels and catalogue notices shall be the responsibility of the Borrower. The Lender 
undertakes to communicate only the data appearing in its inventory register. Labels and notices shall be 
submitted to the Lender for approval.

3 The Borrower shall provide the Lender, free of charge, with two copies of any publication (exhibition catalogue, 
etc.) in which the loaned objects appear, as well as of any communication medium for which they may be used.
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Chapter 5 - Insurance 

Art. 13 - Terms of the insurance to be taken out by the Borrower

1 The Lender shall determine the insurance values, which shall be communicated to the Borrower in the loan 
agreement.

2 The Borrower is obliged to insure the objects against all risks on a “nail to nail” basis. The Borrower shall be 
responsible for taking out the insurance.

3 A copy of the insurance certificate must be provided to the Lender at least fifteen days before the objects are 
handed over to the Borrower, failing which the objects shall not be released to the Borrower.

Art. 14 - Notification of the Lender in the event of an incident 

1 The Borrower shall immediately notify the Lender and the insurer of any incident or irregularity, even where 
there is no apparent damage to the objects on loan.

2 In the event of material damage, a condition report shall immediately be drawn up by a competent conservator-
restorer, together with a written report containing the contact details of the persons involved in the incident, 
which documents shall be transmitted to the Lender as soon as possible. 

3 In the event of theft or vandalism, the Borrower is required to file a complaint with the competent authorities. A 
copy of the documentation shall be transmitted to the Lender as soon as possible. 

4 The compensation payable by the Borrower shall be determined by the Lender. If the Borrower disagrees, a 
neutral and independent expert assessment, carried out at the Borrower’s expense, shall assess the damage 
suffered by the object and determine the amount of compensation. 

Chapter 6 - Photography and reproduction of works

Art. 15 - Photography and filming

1 The Alimentarium shall provide, where available, high-definition photographs of the object or high-quality 
reproductions, which shall be used as a matter of priority. In addition, where there are no restrictions imposed by 
copyright, the object may be photographed, filmed, televised or reproduced on its own. 

2 The Borrower must take appropriate measures to avoid any accident during photography or filming.

3 Any dissemination of photographs or information (including online and on social media) relating to the objects 
must be accompanied by the credit line “Collection Alimentarium, Vevey”.

Art. 16 - Reproduction rights 

1 In accordance with statutory provisions, the Borrower must obtain information regarding the copyright relating 
to the objects, images and works and undertake the necessary steps where the loan is to be reproduced. 

2 Where there are no restrictions imposed by copyright, images of the objects may be reproduced in exhibition 
catalogues without any further agreement. 
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Chapter 7 - Liability and costs 

Art. 17 - Liability

1 The Borrower shall be liable for any damage caused to the objects by its own staff, contractors (carriers, mount-
makers, etc.) and third parties (visitors, etc.), until the objects are returned to the Lender’s premises, even if no 
fault can be attributed to the Borrower.

Art. 18 - Costs 

1 All costs associated with the loan shall be borne by the Borrower. This includes in particular, without limitation:

•	the costs of preparing the objects (conservation-restoration, mounting, framing);
•	the costs of CITES permits where required, including the Lender’s costs for species identification;
•	the organisation and execution of the packing and transport of the objects, including customs clearance costs 
and temporary storage costs where necessary;
•	the organisation and the travel and accommodation costs of the Alimentarium courier and, for long-term loans, 
the costs of an annual inspection visit;
•	all-risks “nail to nail” insurance costs, from the departure of the works from the Alimentarium until their return 
to the Alimentarium;
•	photographic reproduction costs and reproduction rights where applicable;
•	the dispatch to the Lender of two copies of the publications associated with the loan (exhibition catalogues, 
etc.).

2 Before incurring costs that will be invoiced to the Borrower, the Lender shall submit a cost estimate to the 
Borrower for approval.

Chapter 8 - Return and termination of loaned objects 

Art. 19 - Duration 

1 The loan is concluded for a fixed period stated in the loan agreement. 

2 In the event of a request to extend the loan, the Borrower shall send a written request to the Lender at least 
two months before the expiry date of the agreement, indicating the closing date of the exhibition and the date 
of return of the objects on loan. The Lender reserves the right to refuse the extension of the loan without being 
required to state the reasons for its decision.

3 In the case of a loan for a permanent exhibition, the loan shall initially be concluded for a maximum period of 
four years. Any extension of the loan shall be the subject of a request by the Borrower at least two months before 
the expiry date of the agreement. The Lender reserves the right to refuse the extension of the loan without being 
required to state the reasons for its decision.

4 In the event of delay in the return of the objects, the agreement shall end upon the return of the last loaned 
work. 
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Art. 20 - Return of loaned objects

1 The Borrower shall return the objects no later than at the end of the loan period stipulated in the loan 
agreement. 

2 The Lender may terminate the loan agreement at any time with immediate effect, in particular in the event of 
breach of the contractual conditions. The loaned objects must then be returned immediately to the Lender. The 
return must comply with the same conditions as the outward transport. 

3 If the Borrower waives the exhibition of one or more objects for any reason whatsoever, the relevant object or 
objects must be returned to the Lender within fifteen working days after the opening. The return must comply 
with the same conditions as the outward transport.

Chapter 9 - Final provisions 

Art. 21 - Applicable law and place of jurisdiction 

1 Swiss law shall apply to these General Terms and Conditions. 

2 The place of jurisdiction shall be Vevey. 

Art. 22 - Signature 

The Borrower fully accepts these General Terms and Conditions and undertakes to comply with the duties and 
obligations arising therefrom.


